
Are you looking 
after someone? 

Information and support for carers in East Renfrewshire

A carer is someone of any age who provides unpaid support to a

family member, friend, or a neighbour who is ill, frail, disabled or has 

a mental ill health or harmful alcohol or drug use



East Renfrewshire Carers Centre exists to help
you, the unpaid carer. We offer a range of services
including information and advice to support you
with your caring role.

You can ask the Health and Social Care Partnership for a care needs

assessment which will look at support required for the person you care for.

You should also have some choice about how the care is provided.

A carers support plan is your chance to talk to staff about your situation as a
carer. A member of staff can discuss with you how your caring role affects you
and explore different supports that could be helpful for you. 

You can arrange a support plan even if the person you are caring for refuses to
have a community care assessment.

The support plan is all about YOUR needs as a carer.

Before you have a conversation with your worker it can help to think of a
typical day helping the person you care for and make a note of your needs and
concerns. If the caring situation changes a lot over time, think about what a
good and bad day look like. Also think about the things that could help you
cope with caring.

Making a plan also helps to decide which level you reach in the local eligibility
criteria for support. This will be used to decide what support you have a right to.

If you would like to complete an ACSP, please inform a member of staff at the
Carers Centre. 

Emotional Support - Through peer support groups or meeting you on a
one-to-one basis

Information and advice - Direct you to relevant support agencies, make
referrals on your behalf, inform you of your rights

Income maximisation - Checking you have the correct benefits in place,
referring you onto the relevant agency for benefits – Money Advice and Rights
Team (MART) who can support with completing forms, grant applications

Training Sessions - A wide variation of workshops, e.g. stress management,
dementia education, carers rights and legal advice.

Help to have your voice heard - Group consultation and one to one support
at meetings etc

Short Breaks - The Carers Centre can look at ways of trying to access funding
to allow you, the carer, time out from your caring role. If you meet the local
authority eligibility criteria, we can support you to access breaks from the
Health and Social Care Partnership

Young Carers Support - support young carers aged 8+ and provide 1:1's,
groups, activities and outings

What We Offer 

Adult Carers Support Plan (ACSP)

Care Needs Assessment

Short breaks are undoubtedly a significant support to ensuring carers can

maintain their caring role while maintaining their own health and wellbeing and

having a life away from being a carer. 

Depending on the extent of your caring role, you may be eligible for support

from the Health and Social Care Partnership.

Carers Centre are sometimes able to access other funding to allow you to have

a break.

Short Breaks

Funding awarded through Shared Care

Scotland, the Centre can make a financial

grant to carers. The grant will be

personalised to each applicant but must

be used to provide carers with a short

break or respite.

Time to Live Fund

Respitality is a short break programme

managed in Scotland through Shared Care

Scotland. It matches Scottish Hospitality

Providers who are willing to donate or gift

a short break, a day out, a meal out, a

family experience or a longer holiday

break for unpaid carers and their families

and friends. 

We continue to develop this in East

Renfrewshire and are looking for ways to

help us reach out to possible donators. 

Respitality

Provides carers access to unused hotel

rooms and accommodation across the UK

https://carefreespace.org

Carefree breaks



In collaboration with the Health and Social Care Partnership the East

Renfrewshire Carers Card has been developed for unpaid carers over the age

of 18 who are registered with East Renfrewshire Carers Centre and who

provide care to the person(s) they care for. 

It was developed with the intention of making Carers more easily identifiable

by all professionals, enabling them to voice their views and ideas and

participate in care planning discussions. 

The Card is part of a scheme that supports local businesses such as cafes,

hairdressers and shops to offer discounts and concessions to carers.

Carers Card: 

Self-Directed Support allows people, carers and families to access independent

advice to make it easier for them to make informed choices. This gives people

the right to have choice and control over how their budget is managed and

who provides your care. 

There are 4 options you can do this: 

1.    You would manage your budget and choose how it would be used in 

       agreement with your allocated worker. You can opt to be supported by 

       an independent company to manage the financial side of things. 

2.    You are still in control of how your budget is managed and who provides 

       your care. However, in this option the financial side is managed by the 

       local authority. 

3.    Your Local authority and allocated worker manage your budget and 

       make decisions about who will provide your care. 

4.    You can choose to have a mixture of any of the above options to 

       manage your budget and different parts of your care.

Self-Directed Support 

Carer Support Payment is money you can get if you provide care for someone

and meet certain eligibility criteria. You must:

•      be 16 or over/usually live in Scotland/provide care for 35 hours or 

      more a week/not earn more than a set amount per week after 

      tax, National Insurance and expenses

The person you provide care for must get certain disability benefits.

You could get Carer’s Credit if you’re caring for someone for at least 20 hours 

a week.

Carer’s Credit is a National Insurance credit that helps with gaps in your

National Insurance record. Your State Pension is based on your National

Insurance record.

Benefits for Carers

For more info: 

https://www.eastrenfrewshire.gov.uk/self-directed-support

https://sdsforumer.org

Please see link for further details: 

https://www.eastrenfrewshirecarers.co.uk/carers-card/
https://www.socialsecurity.gov.scot/benefits

https://www.eastrenfrewshire.gov.uk/council-tax-reduction

If someone is on a low income, they may be able to have their council tax bill

reduced by applying for council tax reduction.  This is a means tested benefit

so is based on income and savings.  

Your Council Tax bill may be reduced by 25% or 50% for discounts or there

could be a complete exemption. This depends on the personal circumstances

of the people living in the household.  Discounts and exemptions are not

means tested however may need to be in receipt of certain benefits to qualify.

Council Tax reduction and discounts



USEFUL CONTACTS:

Health and Social Care Partnership (HSCP)
For a health/care enquiry for an adult, you can contact: 

Initial Contact Team – 0141 800 7850

For a health/care enquiry for a child, you can contact: 

Request for Assistance Team – 0141 577 8300

Talking Points
Help with information, advice and support on anything related 

to health, wellbeing, social care and community supports

0141 876 9555

email: talkingpoints@eastrenfrewshire.gov.uk

Care Opinion
For people to be able to share their experiences of health and care 

in ways which are safe, simple, and lead to learning and change

0141 577 8420

https://www.careopinion.org.uk /

Money Advice and Rights Team (MART): 

https://www.eastrenfrewshire.gov.uk/mart-contact

Local health boards have a duty to involve carers, including young carers in

discharge when: The person being discharged is likely to require care following

discharge and the carer can be identified without delay. Why is it important to

be involved in discharge planning? Being involved means you can get

information about when and how the discharge from hospital will happen. This

lets you prepare and helps ensure the person you care for has support to help

them at home. It also means you can inform staff about how things are at

home and gives you the chance to ask any questions. 

When should I be involved? As early as possible. When the person you care for

is admitted, speak to staff on the ward and make them aware you are the

carer. Tell them how to contact you, this is especially important if you are not

the next of kin

Hospital Discharge Flexible Working

(TEC) is the umbrella term to describe how technology can be used to support

health and wellbeing. This includes Telecare, Telehealth and digital health and

care. For more information and to apply for support: 

https://www.eastrenfrewshire.gov.uk/article/1612/Technology-

Enabled-Care

Technology Enabled Care

Blue Badge

The Blue Badge

Scheme is designed to

help people who are

unable to walk, or who

are virtually unable to

walk, to travel

independently, by

allowing them to park

close to their

destination. This can

be as either a driver or

as a passenger.

Please note there is a

charge for the issue 

of a Blue Badge. 

https://www.gov.uk/apply-blue-badge

A Risk in Traffic application is for those people, who as a result of a diagnosed

mental disorder or cognitive impairment, have no awareness of danger from

traffic and are likely to compromise their safety, or the safety of others."

As part of your Risk in Traffic application we'll require a healthcare or social

work or teaching professional who has seen you at some time over the last 12

months and who is not your GP to complete a Counter Signatory Form.

You should contact the Blue Badge team for an application form, we can post

this out to you. Email: bluebadge@eastrenfrewshire.gov.uk or contact our

Customer Services Team on 0141 577 3001

The Flexible Working Act: A law has been passed that gives you the right to ask

your employer for flexible working from day one of your employment if you

live in England, Scotland or Wales. This came into force from 6 April 2024.

Carers have the right to discuss flexible working options. Juggling work and

care can be very challenging, so it’s important to understand the rights you

have both in law and with your employer.

https://www.carersuk.org/media/s3ujvjnh/your-rights-in-work-

april-2025-26.pdf
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